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Sucheta Roy ....... Complainant.

Vs.

Simoco Systems & Infrastructure Solutions Limited ... Respondent.
Sl. Number
and date of

order

Order and signature of Authority Note of
action

taken on
order

22.O9.2025
03 The Complainan

hazira through email.
t is present in thJ hearing through online mode

Respondent is represented by Lakshmi Biswas in the hearing bymode. She is directed to file her hajira.

Both parties COnfirmed recelpt of Ord N 2 daer o ted 28 3 2o25com plainant SUbmrtted that as per Stateme t & Affidavin t grven on the earliehearing the Re Spondent had to retu rn the paymen t mad by thee com p lainal tstx tn Stallments and ending with 2025 However on date She harecel ved 2 two) La]<h S ou t of a total paymen t t Ru Io pee S I 22 made byto the respondent.

The u thorized represen tative for the ndenreSpo t Stated that cl uefinancial she unable to fu lfil the comm tment the comml tmenmad e by her client the reSpondent 1n refunding the t and sheamoun SOughtthe trme thout specify the timeline for making fu ll refu nd fo the prrnclamo u n t alon8 th the accrued tntere st AS manda ted by the said RERA Ac t, 2o I 6

After hearing both parties the authority is pleased to direct :-

a) The Respondent is hereby directed to refund tlle balance principal
amount to the complainant within 30 days of receipt of this order
and the accrued interest as per previous directions upon the
respondent; and

b) The Respondent is directed to show cause why penalty under
Section 63 of RE(R&D) Act, 2016 should not be invoked against
him for willful and repeated non compliance of the Authority,s
order and not abiding by the provisions as mandated by the said
Act.
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